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1 Online Booking User Guide

Version:
1

Activity

Ref.

UECC Online Booking User Guide 1.1

Date:
01/01/2017

Author:
SBE

Purpose of the Aclity

User Instructions on how to book using Online Booking

Primary Responsible

Customers

Prerequisites to activity

Username and login required

Primary Outputs

Booking Created

Horizon Module(s)

Web Booking

Activity timeline/deadlines

Ongoing basisds per need

Activity Steps:
Step | Description Screenshots
1 Log intowww.uecc.con» My

UECC ®nline Booking

ODUCT UECCFLEET NEWS |[MY UECC

CUSTOMER PORTAL

ONLINE BOOKING

CARGO TRACKING

MY REPORTS

CPP

AGENT PORTAL

Bookings

2 Username and Password will - -
be provided by UECC Log on to UECC Online Booking
Helpdesk:
servicedesk@uecc.com Usemname: [

Password: |
Login
Regqister
3 |/t A0\ Beokingsl K&dzl



http://www.uecc.com/
http://www3.uecc.com/my-uecc/customer-portal/online-booking/
mailto:servicedesk@uecc.com

I £ A O1 Creafe Bookisg
button:

Booking Overview Create Booking Back

F|“ out the desire,'d Vessel _ Shipment IMDG Customer's Upload Booking
& Voyage ype & ltems Details Details Files Summary
ﬂ Port of Loadi Please enter a valid numberiitem ion (if known) or altematively manually specify both the port of loading and port or discharge for the bo
ort or Loading
H ‘Quotation
Port of Loading/Port of Discharge
L, An s g Port of Loading: * | — Port of Loading Berth: -
Clickl Kk S HBUtQn: Port of Discharge * | = Port of Discharge Berth: -
1 1 H POL/POD Ve ] Shipment IMDG Customer Upload Booking Booki
List of alavailablevoyages will| | auiort. Toe e Deie e e d—, S
d |Sp Iay Select thmyagmnd Please specity both the "Vessel" and "Voyage™ for his booking and then click "Next” to proceed:
Locations and Dates
pressthe MNexbutton: I — _
PoD: [Bremerhaven POD Berth: [NORDHAFEN (102 ETA: |
'VesseliVoyage Selection
Cargo Ready Date:  B# Vessel [ Receipt: [ ~
Voyage: [ Delivery: [ -
Departure Time Amival Time Duration Vesselfs)
4/6/2017 6:00 AM 4/1872017 6:00 AM 288 Hours 0 Minutes CORAL LEADER
4/12/2017 6:00 PM 4/25/2017 2:00 PM 308 Hours 0 Minutes EMERALD LEADER
5/3/2017 9:00 PM 5/3/2017 10:14 PM 1 Hours 14 Minutes OPAL LEADER
Cancel Close Back
B vea <ot ereyes
H Bookings | Create 500
Select the correc8hipment L e
. POL/POD Vessel ‘Shipment IMDG Upload
CondItIOIﬁrom the drOp— | Quotation No. &Voyage Details Files
. . Please specify your shipment type and then add items for your shipment:
downlist andselectshipment | |,
type tROR@ ‘ ‘Shipment Condition: i DeiveyTemsPOL [ =  DeveyTemsPOD: [ v
i Shipment Type .
. 7 PO O container © B Break Bul oom,mo
Clicki KisS EBitan: [ )
I Cancel !’ Close ) LCI( Next
Using the droglown lists el | peer = ) Submin
se IeCtLKInd of Vehlcmnd Please specify your shipment type and then add tems for your shipment
. Shipping
@Ommodltﬁype . Snipment Condion:  [FASTN/FASOUT (FASFAS) = DeveyTemsPOL [ = DeweyTemsPoD [
Shipment Type
@ container © [ Buk @ @ RoRo
8 Create Ro/Ro Ttem
[#Vehicles  Kind of Vehicle Commedity Description of Goods  Weight Length Width Height
[~ 1.00[Wheeled, selFpropelle~ [CARSS) (CAR) = |CARES) I [ [ [
Cancel Close Back Next
Click on théAdd multiple Shi;f;enﬂwe .
- . W Container Brea iRo
vehiclesbutton: \
=)

#Vehicles  Kind of Vehicle
I 1.00 [Wheeled, self-propelle  [CAR(S)

Description of Goods

Weight Length Width
~ [CAR®) I [

(CAR)

T P R

Cant




10

Using theModekKdirop-down
list select the correct
Manufacturef Model of your
cargo.

Adjust the length/ width/

POLIPOD Vessel ‘Shipment IMDG Upioad Booking Booking
Quotation No. & Voyage Type & tems Details Files Summary Submission
Please specify your shipment type and then add items for your shipment
Shipping
Shipment Condition:  [FASIN/FAS OUT (FASFAS) = DelveryTemsPOL [+  DeveyTemsPOD: [ <
Shipment Type
[ 4 1 oF 4

& Create Ro/Ro Item

Description of Goods Weight Length Width

he|ght as needed. [ 1.00 Wheeled, selfpropelled  CAR(S) (CAR) [cars
Ro/Ro List
. . ~ I T " IAI‘ \” \' IAI
Add in Cargo VIN number in |  Hua— Jow L
. L Cancel Close Back Next
the WIN Numbefield o ora
AUDI A5 CAR
AUDI A6 CAR
AUDI ABAV CAR
AUDI AT CAR
AUDI A8 CAR
L e s o o oo
ClICkLI K BS mutmn AUDI Q5 HCAR
AUDI a7 HCAR v
AUDI R& CAR
NB!If required Manufacturer does nekist,please contact
businesssystems@uecc.cavho will add intdhe system databse.
11 | ConfirmY/Nif Cargo is ulonNo_ aVeme  Typasiams
Dangerous Goods Are any dangerous or contained in your shi and do you need to make an IMDG request?
Ove
. I A A
C“Cku KISS mutmn- Cancel | | Close Back || Next
12 | Using the dromlown select LT ol o [
from the predefined list of D T e B e 0
customer specifi€onsignee | | cuomrs s
. . Customer: Match Code: * [N 00 N ~
‘Customer Ref. ’7 Address: ’7.
N Otlfy partl es Shipper's Details Consignee's Details
Match Code: [ e Match Code: [«
Address Code: [ < Address Code: [«
Customer Ref can also be ;
added into theé€ustomeiRef) :
fleld as needed NoﬂﬁersDetailsMElm - = anmersm;illaslm - .
Address Code: [ o Address Code: [+
Clickil K158 Beiit@n: ‘
Additional Details
Remarks: ‘
Cancel Close Back || Next
13 | Uploadany files as needed anj === & i sm
click on theMextbutton: e -
e e

|8 avueco s cupewen g e



mailto:businesssystems@uecc.com

14 | ABooking Summanyill
display

Click on théNextbutton:

Booking

Shipment IMDG Customers Upload
Submission

Type & Items Details Details Files

Booking.
‘Summary

POLIPOD Vessel
Quotation No &Voyage

Please double check the details of your booking below. Once all details are comect and you wish fo proceed to submit this booking, please dick "Next™

POLIPODIOuoiation 2]

Quotation
Quota

ftem No: Custome:

Port of Loading/Port of Discharge

Yessaloyags
Locations and Dates

15 | Your UECC Booking Number
will be displayed.

A UECC representative will
contactyou shortly to confirm
the Booking and rate.

POL/POD Vessel Shipment IMDG Customer's Upload Booking Booking
Quotation No. & Voyage Type & ltlems Details Details Files Summary Submission

Booking Submitted Succesfully
Thank you for your booking request

[Ynur Booking Number is: WEB 170736566 I Submitted by: SEETEST on: 47412017 12:00 AM

Download booking reguest as PDF

How to validate results:

FAQ/Troubleshooting guide

Question/ Error messages:

Answer

| am still stuck!

Please contadtusinesssystems@uecc.com

My password has expired

Please contactervicedesk@uecc.com

RequiredVlanufacturerdoes not exist in dregown

menus

Please contadiusinesssystems@uecc.com



mailto:businesssystems@uecc.com
mailto:servicedesk@uecc.com
mailto:businesssystems@uecc.com

2 My Cargo User Guide

Version: Activity Ref. Date: Author:
1 MY UECC > MY Cargo User Guide 1.1 01/01/2017 SBE
Purpose of the Activity User Instuctions on how to accesda @ QI MEZ OG A 2 Y
Primary Responsible Customers
Prerequisites to activity Customer login details required
Primary Outputs
Horizon Module(s) WEBOperation Centre
Activity timeline/deadlines Ongoirg basis/ as per need
Activity Steps
Step | Description Screenshots
1 Enterw@ MY CﬁJECC The leading provider of short searoro CUSTOMER CENTRE PRODUCT FLEET NEWS MY UECC Q

tronsportation in Europe.

UECC > CUSTOMER PORT/
MY CARGO

UM ER

AUTOJEGD

CUSTOMER PORTAL AGENT PORTAL
ONLINE BOOKING
MY CARGO

MY REPORTS

Version: 5.20.161222 (L1604) | Username: NYKBUL |

button:

logged in since: 4/3/2

Cargo Tracking
by Destination

Cargo Tracking

[Cargo Tracking
by Destination &
Model

2 Enter in provided username

and password. LIEBOPERATION

LOGIN

NB! Login details providexy sl

contacting N L ‘

servicedsk@uecc.com X
3 {) tA _Ol Cargb Trackirty Cf Web Operation Center

Utton UECC Version: 5.290.161222 (L1604) | Username: NYKBUL
Cargo Tracking

4 [ £ A ()1 Cﬁgb Tréd(lrfg CﬁJECC Web Operation Center



http://www.uecc.com/
mailto:servicedesk@uecc.com

Selectsearch method:
1 Booking Number

I BL Number
T VIN Number

Clickii KI5 8 BBit@n:

Web Operation Center

Version: 5.29.161222 (L1604) | Usermname:

CﬁJECC

| loggedir

Cargo Tracking | Cargo Tracking

Query
| O search By Booking Number
@® Search By B/L Number
) Search By Vessel/Voyage
O search By Container No., VIN, Serial No.(Cargo Tracking Reference Number) ]

(O Search By Shipping Reference

| Cancel || Close | l[Nexl n

It is pssible to sarch éther
by Lasttracking status
(displays only last status) or
complete statudistory.

Query
Section

Show History
or Last Status

@ search Last Tracking Status
O search Tracking Status History

| Cancel ‘ Close ‘ Back ‘ Mext
Enter in search criteria. Query Show History
. Secti Last Status Criteri

Example: BL Number / Vin(s) o e il

Search Criteria:

170734740
Click Next
Details displayed: m

W cargoTracking.. Event DaterTime Event service vessel voyage No POL POD Booking Number  B/L Numb

Please note future events will
not be displayed.

O NMTKHMEX1RO.. 2/24/2017 826 AM LOADED (VSLLOD) NORTHSOUTH (.. OPALLEADER(O.. SMO17007

Autoport (TRAUT)  Zeebrugge (BEZEE) Autoport (TRAUT)

170729138

NMTKHMBXIJRD..  2/24/20178:26 AM LOADED (VSLLOD) NORTH SOUTH(.. OPALLEADER(D.. SNO17007

Autoport (TRAUT)  Southampton (G...  Autoport (TRAUT)

40 170729138

Recards found; 2 Selected: 0 columns setector.. |

] =]




Clickon the BL number for

Vessel Voyage No POL POD Lecation Booking Number B/L Number
further detailed information: | s icwomo.. sworor  soporneaun zesbrugge ezee) atosortamau ,

JPAL LEADER (O... SNO17007 Autoport (TRAUT)  Southampton (G... Autoport (TRAUT) HQ 170729138 N
] BIL Info -

B/L Number: 170729128 Status: C o~

Agency: HQ Ex/lm: E

Service: NORTH SOUTH shipment Type:

Vessel: OPAL LEADER Voyage: SNO17007

Pol: TRAUT 2/24/2017 7:00 AM Pol Berth: TR1

PoT: PoT Berth:

PoD: GBSOU 3/9/2017 7:34 PM PoD Berth: TO2

Customer: v

Cust. Ref.:

9 If you would like to export
records toExcelthen select
either all records or individual
2 y- g é I y- R b SJE‘ﬁ Q NMTKHMBXEJRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(.. OPAL LEADER(O... SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

button

Show Query
Result

NMTKHMBX6E|RO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH{(.. OPAL LEADER(O.. SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBXO0JRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(... OPAL LEADER(O.. SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBX4JRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(... OPAL LEADER (O... SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBX3JRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTHSOUTH{(.. OPAL LEADER(O.. SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBXSIRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(... OPAL LEADER(O.. SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBX6|RO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(... OPAL LEADER (O... SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBX3JRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTHSOUTH{(.. OPAL LEADER(O.. SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

NMTKHMBX1JRO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(... OPAL LEADER(O.. SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

BEEEEEEEEE

NMTKHMBX3|RO... 2/24/2017 8:26 AM LOADED (VSLLOD) NORTH SOUTH(... OPAL LEADER (O... SNO17007 Autoport (TRAUT)  Zeebrugge (BEZEE)

(¥9)(P¥)Records found: 143 Selected: 143| Columins selector

S W dnd 9 E
& debi® Q

{ St BIOG
LINS 4 ® E

or Last Status

Orpen file and send/ distribute

. i Save as report (Cargo Tracking)
as required.

®) Save as Excel

‘ Cancel ‘ Close ‘ Back | ‘I Execute I
How to validate results
FAQ/Troubleshooting guide
Questior Error messages: Answer
| amstill stuck/require extra help Please contadiusinesssystems@uecc.com

My password has expired Please contactervicedesk@uecc.com



mailto:businesssystems@uecc.com
mailto:servicedesk@uecc.com

3 My Reports User Guide

Version: Activity Ref. Date: Author:
1 MY UECC > MY Repditer Guide 1.1 01/01/2017 SBE
Purpose of the Activity User Instuctions on howto accesda @ WS LR WY QG A 2 Y

Customers
Customer login details required

Primary Responsible
Prerequisites to activity
Primary Outputs
Horizon Module(s) n/a

Activity timeline/deadlines Ongoirg basis/ as per need

Activity Steps

Step | Description Screenshots

1 Enterwww.uecc.con» MY
UECC > CUSTOMER PORTH
MY REPORTS

CUSTOMER CENTRE PRODUCT FLEET NEWS MYUECC O,

CUSTOMER PORTAL AGENT PORTAL

ONLINE BOOKING

MY CARGO

MY REPORTS

CPP

2 Enter inprovided username Windows Security %
and password and pre43KQ

iexplore
Connecting to reporting.uecc.com.

NB! Login details providday szl ETneom
contacting

servicedesk@uecc.com

|:| Remember my credentials

More choices

If youwould like a
personalizec¢ustomer specific
report please contact
businesssystem@uecc.com

[0 &l UECCNO

QK Cancel
3 Theopened€ustomer Home
Reportsiolder willdisplayall . SQL Server Reporting Services
Customerpersonalizedeports <& Customer Reports
whichcan begeneratedas per
need. X = i Report Builder (4 Folder Settings
O 4



http://www.uecc.com/
mailto:servicedesk@uecc.com
mailto:businesssystem@uecc.com

